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T H E  A N SW E R
reasoning attached

SE M A N T IC  L AY E R
graph · golden records

SERAA Axon · Evaluate · Available now

Ask your company
a question. Get your
company’s answer.
SERAA Axon sits on top of the systems you already run and connects them into
one semantic layer, with no migration needed. Anyone can ask a business
question in plain language and get a trusted answer, with the full reasoning
chain attached.

100+ connectors No migration MCP server for agents

GCP · Azure · sovereign and air-gapped ISO 42001 · SOC 2 · ISO 27001
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The problem

Your enterprise knows
more than it can answer.

Data locked in silos
ERPs, CRMs, lakes,
documents and external
feeds, with no unified view.

Months to insight
Business users wait in the BI
and data-engineering queue.

AI that guesses
Models hallucinate when the
data underneath is not
governed or mastered.

WI THO U T SE RAA AX O N WI TH SE RAA AX O N

Fragmented data across systems A unified intelligence layer

Dependent on BI and data teams Business users ask for themselves

Partial, siloed decisions Full cross-domain context

Weeks from question to answer Reasoned answers in seconds

Reactive, historical reporting Forward-looking intelligence

ALRE AD Y  O N  D ATABRI CK S O R SN O WFLAK E ?

Good. Keep it.
SERAA Axon complements a lake rather than replacing it. The lake processes raw data; SERAA
Axon is the reasoning and governance layer above it that understands the data and answers
business questions from it. Many enterprises run both.

The distance between a business question and a reasoned
answer is now zero engineering.
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How it works

Sits on top of what you
run. No migration needed.
SERAA Axon reads your systems where they live, builds one trusted semantic model of the
business, and reasons over it, so your existing systems keep running undisturbed.

Y O U R PE O PLE  AN D  AGE N TS

Questions in plain
language

Dashboards
described in English

Recommended
actions

Agents in SERAA
Cortex, over MCP

answers, with the reasoning attached semantic model and reasoning, over MCP

S E R A A  A X O N  · one semantic layer above everything you run

Knowledge graph and
ontology Golden records Reasoning engine and

rule factory

reads in place writes corrections back

WHAT Y O U  ALRE AD Y  RU N

ERP CRM Data lakes and
lakehouses

Documents and
contracts

IoT and external
feeds

TH R E E  S TE P S

1
Connect
100+ connectors ingest
structured, unstructured and
external data, in one layer.

2
Model
Automatic modelling builds
the ontology and knowledge
graph; agents master golden
records.

3
Decide
The reasoning engine
returns explainable answers,
live dashboards and
recommended actions.

FO R AGE N TS BU I LT I N  SE RAA CO RTE X

SERAA Axon provides an MCP server. Agents built in SERAA Cortex call its semantic model and
reasoning engine like any other tool, so they answer from mastered data, with the reasoning
chain attached.
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Five pillars

From a conversation
to a reasoned answer.

1 Intelligent Architect

Define the enterprise, its domains and entities
in conversation. Upload process maps or data
dictionaries and the schema, ontology and
first knowledge graph are generated for you.

What used to take months of data
engineering now takes minutes of
conversation.

2
Universal connectivity and
discovery

100+ pre-built connectors: SAP, Oracle,
Salesforce, Microsoft Dynamics, lakes and
lakehouses, APIs. Documents, images, audio
and video, plus IoT, news and market feeds.

Every system you already run becomes part
of one connected model.

3 Master data sovereignty

Agent-governed master data: golden records
across systems, data-quality rules in plain
English, and corrections written back to the
source.

Insights grounded in a single, trusted version
of the truth.

4
Reasoning engine and rule
factory

A knowledge graph with industry ontologies.
Multi-step rules in natural language combining
SQL, vector search and graph traversal,
reviewed and tested in a sandbox before
activation.

You see not just the answer, but why, and
what to do next.

5 Conversational command center

Build dashboards by describing them. Any stakeholder asks by chat or voice, with the reasoning path
visible on every insight. No BI developer in the loop.

Any stakeholder can ask a question and get a reasoned answer in seconds.

P R E - B U I LT I N D U S TR Y  M O D E L S

Manufacturing Retail Pharmaceuticals Healthcare Telecom BFSI Agronomy

For other domains, Covasant’s modelling team builds additional semantic models quickly.
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The reasoning chain

Know the answer, and know ‘why’.
SQL for structured precision, vector search for document meaning, and graph traversal for
relationships, combined in a single chain.

THE  Q U E STIO N

Why did our exposure to a key supplier rise this quarter?

SQ L

Purchase orders and
invoices: spend
concentrated on one
supplier.

VE CTO R SE ARCH

The supply contract: a
sole-source clause with no
fallback.

GRAPH TRAVE RSAL

Two sub-tier suppliers that
both depend on one plant.

THE  ANSW E R, W ITH ITS RE ASO NING CHAIN

A single-point-of-failure risk in the supply network, with each step of the reasoning and
its source attached.

Illustrative example, synthetic scenario.

TH E  R U L E  FA C TO R Y  ·  A N  A D M I N I S TR ATO R  S TAY S  I N  TH E  L O O P

Write the rule in
plain English Review in a sandbox

Test against your
data

Activate in about
two minutes

Contract and document intelligence
Scans thousands of contracts and regulatory
texts in seconds, surfacing obligations and
compliance gaps keyword search cannot find.

Dependency detection
Traverses relationships across supplier
networks and data dependencies, finding
single-point-of-failure risk.
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Truth-grounded

Clean data is not a prerequisite.
SERAA Axon’s agents discover data-quality issues, apply rules you write in plain English, and
build golden records that keep improving over time. Start now, without waiting for the clean-up
to finish.

E R P

Kestrel Components Ltd, Pune

C R M

KESTREL COMP., Pune 411001

I n vo i ce s

Kestrel Components Limited

GO LD E N  RE CO RD

Kestrel Components
Ltd

one supplier, one identity,

rules written in plain

English

Corrections
written back to

source

Illustrative example, fictional company.

E X PLAI N ABI LI TY  AN D  CO M PLI AN CE

No unverified AI action is taken.
A reasoned audit trail at every
decision node.

Admin-verified logic gates
before any rule acts.

Built for regulated industries,
from BFSI to pharma.

What sets it apart

Zero-engineering deployment Configured through the interface. No pipelines to build, no
engineering backlog.

Unified thinking layer Reasons across every connected system as one model, not
isolated silos.

Hybrid reasoning SQL, vector search and graph traversal in a single flow.

Truth-grounded AI Answers checked against mastered data and the knowledge graph,
not the model’s memory.

Closed-loop intelligence From insight to recommended action, with write-back to source.
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Outcomes

Results in the language of each industry.
BFSI
Risk, fraud, regulatory reporting

4× faster regulatory report generation*

38% better fraud detection*

22% better portfolio risk visibility*

Manufacturing
Supply chain, OEE, vendor risk

23% less unplanned downtime*

4× faster supply-chain risk
identification*

Healthcare
Outcomes, operations, claims

19% fewer 30-day readmissions*

60% less manual compliance reporting*

Pharmaceuticals
Drug safety, regulatory, clinical supply

40% faster regulatory submission prep*

Retail
Demand, inventory, pricing

31% better demand forecast accuracy*

Telecom
Network, churn, revenue assurance

26% churn reduction in at-risk segments*

Agronomy models also ship pre-built: plantation management, farm-to-fork supply chain, yield intelligence. Results vary
by data estate and scope.

A C R O S S  E V E R Y  D E P L O Y M E N T

50–80%
less time from data
to decision*

80%
less pipeline
engineering effort*

~2 min
to activate a
reasoning rule

4–8 wks
to full deployment
across 3–5 sources

* Figures reported by Covasant from product benchmarks and customer engagements. Not audited averages.
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Where to start

Days to a configured, industry-
relevant environment.
TH E  E VA L U ATI O N  PATH

1 Define
your enterprise
and domains in
conversation

2 Connect
one or more
representative
sources

3 Configure
an industry rule
in the rule factory

4 Build
a dashboard by
describing it

5 Ask
a question, and
read the
reasoning chain

Who it’s for

CXOs
Unified, real-time visibility
for strategic decisions and
cross-functional alignment.

VPs and business
heads
Timely insights and faster
execution, with less
dependency on data teams.

Data and operations
leaders
Less manual effort, self-
service for the business, and
governance maintained.

D E P L O Y M E N T A N D  TR U S T

GCP-native Azure-native Sovereign and air-gapped ISO 42001 certified SOC 2

ISO 27001 Admin-verified logic gates Reasoned audit trail

MCP server for SERAA Cortex agents

Bring one business question.
We’ll connect the sources behind it and show you the
reasoned answer.

Request a Briefing

Ask your company a question. Get your company’s answer.
SERAA Axon is the Evaluate layer of SERAA, Covasant’s enterprise AI platform, alongside SERAA Pulze,
SERAA Synapse (alpha) and SERAA Cortex. Covasant is one of nine partners selected globally by Google
Cloud to build agentic AI practices on Gemini Enterprise.

London, UK · Plano, TX (USA) · Hyderabad, India · Dubai, UAE

* Figures reported by Covasant from product benchmarks and customer engagements. Not audited averages.
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https://www.covasant.com/request-demo

